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In last quarter’s Digital Transformation Monitor, we discussed the heightened appetite for UX Upcoming Conferences
design firms as well as e-commerce consultancies, and predicted increasing deal activity in
these areas. As anticipated, these sectors saw a number of interesting transactions this past

November 2017

guarter. In the UX design segment, Genpact acquired TandemSeven, a Boston-based provider = Dreamforce
of UX design services and software. In addition, ServiceNow, a provider of cloud-based San Francisco, CA
workflow management software, acquired Telepathy, a California-based design firm with ~20 .

. . . . . = DX Summit
employees. This transaction reminds us of Salesforce acquiring Sequence (~80 person design Chicado. IL
firm) earlier this year and reinforces the notion that the right UX design is just as critical to the 90
success of a product as its technology architecture and functionality. In e-commerce, Capgemini = [0T Tech Expo
acquired Lyons Consulting, a Chicago-based consultancy focused on the Salesforce Commerce Santa Clara, CA

Cloud suite. We understand Lyons preferred to recapitalize with a private equity firm but

ultimately couldn’t turn down a premium offer from a strategic acquirer. " AWS re:INVENT

Las Vegas, NV
Another trend to watch for is the growing interest in nearshoring. In August, Accenture acquired
Concrete Solutions, a ~400 person agile developer of web and mobile applications-based in December 2017
Brazil. Concrete Solutions enables Accenture to expand its digital capabilities and client base in . . .
. . . . : L : »= Mobile Innovation Summit
the largest economy in Latin America. Equally if not more important, the acquisition meaningfully .

, - . San Francisco, CA
expands Accenture’s army of nearshore digital developers to better serve North American
clients seeking a different outsourced product development experience. As more companies = Digital Summit
adopt agile software development, they increasingly seek consultants who are already trained in Dallas, TX
this approach and located in closer time zones to form agile teams. We believe application
development consultancies with nearshore development centers in Mexico, Costa Rica,
Columbia, Argentina, and other South American countries will be attractive acquisition
candidates over the next twelve months. s
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DEALTALK

Genpact Acquires Digital Customer Experience Firm, TandemSeven

CLEARSIGHTADVISORS

Target Transaction Summary
On September 7, 2017, Genpact, an offshore provider of IT services,
tandem announced that it had acquired TandemSeven, an experience innovation
company offering customer and digital experience innovation consulting.
TandemSeven’s customer journey mapping and ability to design customer
Buyer

experiences complements Genpact’s digital capability aimed at transforming
business processes end-to-end. TandemSeven is based in Boston with
additional offices in New York and Chicago. Terms of the deal were not
disclosed.

Deal Analysis

Clearsight Perspective: The acquisition of TandemSeven builds upon Genpact’s ongoing
strategy to transition its business from a provider of IT outsourcing to a digital
transformation consultancy providing intelligent solutions to improve clients’ operations.
TandemSeven’s front-end and UX expertise complements Genpact’s back-end technical
development capabilities

This acquisition, coupled with Genpact’'s 2016 acquisition of work optimization solutions
provider, PNMsoft, provides the firm with improved and differentiated offerings that
position the firm to better compete in the enterprise digital transformation market

“Combined with our existing capabilities and those recently added through our
digital acquisitions, TandemSeven’s team will help digital transformation truly
happen for our clients” — Gianni Giacomelli, SVP of Digital Solutions, Genpact

Accenture Acquires IT Consulting Firm, Concrete Solutions

Transaction Information

Announced Date
Deal Type

9/7/2017
Buyout

Target Information
# of Employees

Year Founded
Target HQ

Select Clients
Microsoft Salliemm

(Ebank

~70
2001
Boston, MA

2

A CFA Institute

LEGG MASON

GLOBAL ASSET MANAGEMENT

M4
Genworth 3, £,

Target Transaction Summary
concrete On August8, 2017, Accenture, a global provider of consulting, technology, and
solutions outsourcing services, acquired Concrete Solutions, a Brazilian company
specializing in applying lean and agile software development methodologies to
develop cloud-based mobile solutions and web applications. The acquisition
expands Accenture’s capabilities in advanced technologies and rapid
Buyer development approaches, including Agile and DevOps, enhancing its ability to
> help clients leverage emerging technologies to meet their digital transformation
accenture

needs. Concrete Solutions has offices in Sao Paulo, Rio de Janeiro, and Belo
Horizonte, Brazil.

Deal Analysis

Clearsight Perspective: The acquisition of Concrete Solutions comes after Accenture’s
recent establishment of Innovation Centers in Rio de Janeiro and Recife, Brazil, showing
the firm’s belief in the Brazilian and greater Latin American market. Furthermore, Concrete
Solutions’ expertise in Agile, DevOps, mobility, and cloud methodologies strengthens
Accenture’s capabilities in leading-edge fields and largely untapped markets where more
and more companies are looking to accelerate their digital transformation

This acquisition better prepares Accenture to create long-term relationships with
organizations in Brazil, and improves the firm’s ability to meet the growing demands of
companies looking for an ideal partner in digital transformation

— "Continuous investments like this enhance our presence and strengthen our ability
to deliver for clients through the Accenture Innovation Architecture® — Leonardo
Framil, CEO of Brazil and Latin America, Accenture

Source: Company websites and press releases
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Transaction Information

Announced Date
Deal Type

8/8/2017
Buyout

Target Information
# of Employees
Year Founded
Target HQ

Select Clients

REXAM L

PETROBRAS

~400
2001
Sao Paulo, Brazil
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Performance of Public Companies

B Digital Technology Services

B [T Services and BPO Providers
3-Year Historic Revenue Growth 2017E Revenue Growth
26.8%

B Marketing Services

23.3%

gg

LTM Gross Margin

LTM EBITDA Margin
37.6% 37.6%

16.7%
31.2%

16.4%

14.3%

Public Companies Median Trading Multiples

B Digital Technology Services
EV/LTM Revenue
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B Marketing Services
EV /2017E Revenue
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EV/LTM EBITDA EV /2017E EBITDA
24.7x

11.0x

11.1x 9.3x

Source: Capital IQ, market data as of 30-Sep-2017
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PUBLICMARKETS

Stock Price Performance — Last Twelve Months
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SELECT TRANSACTIONS

Q3 2017 Transactions

Announced Target / Issuer Buyer / Investor Target Description / Deal Comments
= Telepathy is a design firm focused on solving experience design challenges
9/29/2017 Telepathy servicenovow = The acquisition will allow ServiceNow to improve the user experience for their
enterprise service offerings

= Unbrace is an application development company focused on providing digital

9/29/2017 { } | ‘ }) DA( } pfoxlmUS transformation services
= JIA) = The acquisition helps to boost Proximus’ relevance as a digital service provider
@ = Zengularity is a creator of digital applications and platforms

9/26/2017 FABERNOVEL = The acquisition creates Fabernovel Technologies, a new unit with a high-level

Zengu|q rity_ technical proposition for clients

d ifﬁ:e re nt = diffferent is a strategy consulting firm focused on brand positioning and

developing innovating services in relation to digital transformation
S/25/12007 Strategieagentur 8 ( Z ( G ( = The acquisition allows Syzygy to achieve a significant expansion and
(WPP) development of the group’s consulting and strategy capabilities

= Lyons Consulting Group is a digital commerce service provider focusing on

9/20/2017 LYO NS C G Ca{}gm\w“‘ Salesforce Commerce Cloud

eCommerce Realized! = The acquisition enables Capgemini to position itself as one of the leading
’ Salesforce Commerce Cloud consultancies in North America

= Pierry is a marketing software integration and solutions company with expertise

PIERRY" in Salesforce Marketing Cloud
9/2012007 \""‘ WUNDERMAN = The investment continues WPP’s strategy of focusing on technology, data, and
(WPP) content and increasing its digital revenues

e . e 88 is a New York-based digital agency providing strategic direction,

il o Yo The 88 is a New York-based digital d d
9/18/2017 C 1 1ANJA C creative services, content creation, and social media management

I IFN\NVIND = Havas acquired The 88 to expand its digital capabilities and will rebrand the
agency Annex 88 as part of Havas’ Annex cultural network

= Sequoia IMS is a provider of internet marketing and search engine optimization

9/11/2017 iSEQUUl A (&) surefire local. services

= Surefire Local acquired Sequoia IMS to further expand and improve its online
marketing services

. = Portent is a digital marketing agency
9/8/2017 ‘ ’ PORTENT clearllnk = Clearlink acquired Portent to provide additional marketing services to their
" partners and clients
(SYKES)
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Q3 2017 Transactions

Announced Target / Issuer Buyer / Investor Target Description / Deal Comments
Delphic Digital is a digital marketing and web design agency focused on
9/7/2017 > .. customer experience services N . .
@@ REE .!;Eljm!,g HERO_dIgItaI. The acquisition will broaden Hero Digital’s offering and create an independent
customer experience agency with scale
Fast Forward Labs is an applied research and machine learning consulting firm
9/7/12017 FF Fast Forward Labs CIOUdera The acquisition allows Cloudera to deepen their experience in applying
machine learning to practical business problems
TandemSeven provides customer and digital experience innovation consulting
9/7/2017 Z The acquisition will boost Genpact’s customer journey and user experience
tandemse G genesld' offeringqs P : g P
P IBB provides services to help companies adapt to market changes and
. b b > capitalize on new business and technology opportunities
9/6/2017 IBB with strengthen the ability of Accenture Strategy to advise clients in the
SHEULTING accenture communications, media, and technology industries
prewr Clearsight Advisors served as sell-side advisor to IBB; link here
NX > MATTER is a design and innovation firm focused on designing products for the
AN
9/6/2017 accenture connected world
MATTER The acquisition strengthens Accenture’s design and innovation unit, Fjord
PLUTO is a product design, web development, digital strategy, and e-
9/6/2017 commerce _p_roduct and service agency . _ .
PLUTO /€N t V € The acquisition of Pluto further increases Ventive’s share in the digital product
and custom software development markets
. Cloud —3 Cloud Technology Partners provides cloud application and infrastructure
Technology solutions
9/5/2017 Partners Hew"et!: Packard This acquisition allows HPE to provide customers with a comprehensive cloud
Enterprise . ; .
services offering covering AWS, Google, and Azure
m Little Giant is a digital creative agency in New Zealand
8/31/2017 Following the acquisition Little Giant will become 'Linked by Isobar' and
Little Giant advance Dentsu's growth strategies in the Asia Pacific region
Linked by isobar
DIS/PLAY is a digital agency providing strategy, user experience, design, and
8/29/2017 DIS/ PL A( technical development solutions to clients
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(WPP)

The acquisition builds AKQA’s European presence and capabilities while
providing DIS/PLAY with access to AKQA's global network and resources



http://clearsightadvisors.com/clearsight-advises-ibb-consulting-announced-acquisition-accenture/
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Q3 2017 Transactions

Announced

Target / Issuer

Buyer / Investor

Target Description / Deal Comments

8/29/2017

8/28/2017

8/23/2017

8/23/2017

8/23/2017

8/23/2017

8/15/2017

8/14/2017

8/9/2017
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RELEVANT SOCIAL MEDIA

BI?NK

DesigrRridge.

’ summa

ThoughtWorks:

ACNE

00

Symphony

Orchestrating the world's work

i

iversof

ESW|CAPITAL

CaGl

Apax

PARTNERS

Deloitte

GREY

(WPP)

LIVINGBRIDGE

ReSoMe is a digital marketing agency
The ReSoMe team will create a new Digital Marketing and Analytics division
within lversoft

DNN provides a suite of solutions for creating online experiences
ESW Capital has acquired the company to further invest in the Content
Management System platform as well as the DNN open source ecosystem

Blink is a social media agency providing digital and content strategy
This acquisition will enhance Havas’ social media expertise as they export
Blink’s approach to other agencies around the world

Design Bridge is a brand design agency
The acquisition with further strengthen WPP’s capabilities in branding and
identity

Summa Technologies is an IT consultancy with expertise in digital experience
and agile software development

The acquisition will strengthen CGl's position in the technology and growth
market of Pittsburgh and the surrounding region

ThoughtWorks is a software development and digital transformation consulting
company

Apax believes ThoughtWorks can tackle the most complex digital
transformation problems and has significant opportunities to develop further
See deal profile here

Acne is a creative agency focusing on storytelling for brands offering creative,
strategic, film, and photography services
The acquisition will further boost Deloitte’s digital and creative services

hug digital is a Middle East-based digital marketing agency
The acquisition develops Grey’s services in the Middle East and strengthens its
capabilities in digital marketing and media

Symphony Ventures is a global services firm focused on robotic process
automation, and intelligent automation

The funding will accelerate Symphony’s growth and continue its global
expansion, increasing delivery capacity and widening product development



http://clearsightadvisors.com/wp-content/uploads/2017/08/Deal-Spotlight-Apax-Partners-to-Acquire-ThoughtWorks.pdf
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Q3 2017 Transactions

Announced Target / Issuer Buyer / Investor Target Description / Deal Comments
= Wire Stone is a marketing agency offering strategy, user experience, and
8/9/2017 W > creative services
accentu re = The acquisition expands Accenture Interactive’s creative marketing capabilities
WIRE STONE and talent in North America
= Concrete Solutions specializes in developing cloud-based mobile solutions and
8/8/2017 concrete > web applications
solutions accentu re . 'Il_'htg a;quis_ition adds significant mobile & web developers and customers in
atin America
[ - = Deloitte acquired certain assets of Blab, including its predictive social
8/7/2017 \ 1 4 DE'OItte intelligence platform, in a move expected to provide clients with early warning of
potential reputational events originating from social media conversation
= Comrade is a strategy and customer experience design agency
8/7/2017 Comrade C' l = The acquisition combines CI&T's digital transformation with Comrade's strategy
and design expertise to quickly and efficiently deliver high quality products
® = Brilliant Basics is a digital product and consumer experience studio
8/3/2017 s . . isiti , . . .
@ brilliantbasics |nms The acquisition shows Infosys’ commitment to the expansion of a worldwide
network of Digital Studios for next-generation enhanced customer experiences

C‘ , = Social Media Beast is a content marketing agency

8/1/2017 SOUIAL MEDIA @ POWERPOST = The acquisition will add clients to the PowerPost software platform and bolster

BEAST

its talent pool of brand journalists and content writers

= Sokrati is a data-driven performance marketing and analytics agency

712712017 = With the acquisition, Dentsu launches Merkle in India, branded as Merkle
Sokrati
T E MA S E K = Within is a virtual reality company providing technology solutions for creating
" and distributing experiences in virtual reality
7/26/2017 R : ) .
126120 - = Within will use this venture investment for development of augmented reality
-‘ Emersqn experiences
=¥ Collective

OHWHEE is a digital marketing agency

" L] L]
7/22/2017 G-WEE IV' DATA = The acquisition allows IVIDATA to add end user / UX / mobility expertise to its

~~~~~~~~~~~~~~~~~~~ existing Oﬁerings
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Q3 2017 Transactions

Announced Target / Issuer Buyer / Investor Target Description / Deal Comments
. = Maya Design is a digital design consultancy and innovation lab
7/18/2017 M VYA BCG = The acquisition will broaden and deepen BCG’s digital offerings and
Tie BosTon ConsuLTING GROUP capabilities, especially those related to digital transformation
> = Clearhead is a digital optimization company
7112/2017 { ) = The acquisition will expand experimentation and personalization capabilities of
accenture Accenture Interactive
Halli Labs develops artificial intelligence and machine learning-based software
lutions
7/12/2017 G I g . _— .
12120 o g e = The Halli Labs team will join Google’s Next Billion Users team to help get more
technology and information into more people’s hands around the world
@ = Velocity Partners is a B2B digital agency with a focus on technology clients
7/11/2017 . . .
ue&pc@ NEXT 15 = The acquisition will strengthen Next 15’s data-driven marketing offerings
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PUBLICMARKETS

Digital Technology Services Comparable Companies

CLEARSIGHTADVISORS

Closing % of 52 Equity LT™M 2017E
Price Week Market Enterprise EV / Revenue Multiples EV / EBITDA Multiples EBITDA Revenue
Digital Transformation Index 30-Sep-2017 High Cap Value LTM 2017 2018 LT™M 2017 2018 Margin Growth
EPAM $87.93 99.7 % $ 4,948 $ 4,529 3.5x 3.2 x 2.6 X 24.7 X 17.7 x 14.3 x 14.3 % 23.3%
Globant 40.07 84.3 1,430 1,406 3.9 3.5 2.9 27.1 22.2 17.3 145 24.2
Luxoft 47.80 70.4 1,721 1,661 2.0 1.9 1.6 18.6 12.2 9.2 10.9 17.9
High 99.7 % $ 4,948 $ 4,529 3.9x 3.5x 2.9x 27.1x 22.2 x 17.3 x 14.5 % 24.2 %
Median 84.3 1,721 1,661 3.5 3.2 2.6 24.7 17.7 14.3 14.3 23.3
Mean 84.8 2,700 2,532 3.2 2.9 2.4 23.5 17.3 13.6 13.2 21.8
Low 70.4 1,430 1,406 2.0 1.9 1.6 18.6 12.2 9.2 10.9 17.9
IT Services and BPO Providers Comparable Companies
Closing % of 52 Equity LTM 2017E
Price Week Market Enterprise EV / Revenue Multiples EV / EBITDA Multiples EBITDA Revenue
IT Services & BPO Index 30-Sep-2017 High Cap Value LTM 2017 2018 LTM 2017 2018 Margin Growth
Accenture $ 135.07 97.4 % $ 92,674 $ 89,329 2.6 x 2.5x 2.3x 15.0 x 14.7 x 13.4 x 17.1% 6.6 %
Altran $18.39 92.6 3,175 3,012 1.2 1.1 1.0 10.9 9.5 8.5 10.9 24.9
Atos 155.12 99.1 16,788 17,010 1.2 1.1 1.1 9.1 9.0 8.4 13.3 24.6
Capgemini 117.20 96.9 20,247 22,719 1.6 15 15 12.3 11.2 10.5 12.7 16.4
CGI Group 51.76 93.5 15,333 16,475 2.0 1.9 1.8 11.8 10.4 9.8 16.8 10.9
Cognizant 72.54 99.4 43,510 40,123 2.8 2.7 2.5 14.5 13.6 11.7 19.6 9.7
Genpact 28.75 90.0 5,694 6,524 2.5 2.4 2.3 14.9 14.6 13.4 16.7 4.8
HCL 13.39 94.3 19,126 17,748 2.4 2.3 2.2 10.7 10.5 10.0 22.5 16.4
Hexaware 4.13 95.0 1,239 1,173 2.0 1.9 1.8 12.0 11.8 10.5 16.7 18.1
MindTree 7.10 81.9 1,193 1,109 1.4 1.4 1.2 10.2 11.1 9.0 13.6 8.1
MphasiS 9.46 94.4 1,950 1,682 1.8 1.8 1.6 11.4 11.4 10.2 15.6 9.2
Syntel 19.65 45.5 1,656 1,935 2.1 2.2 2.2 8.2 8.8 8.6 25.7 (8.5)
Tech Mahindra 7.01 87.4 6,923 6,491 1.4 1.4 1.4 10.2 11.0 9.7 13.9 11.4
Wipro 4.30 92.6 20,867 17,280 2.1 2.0 2.0 10.2 9.8 10.6 20.2 7.8
High 99.4 % $ 92,674 $ 89,329 2.8x 2.7x 2.5x 15.0 x 14.7 x 13.4 x 25.7 % 24.9 %
Median 93.9 11,128 11,499 2.0 1.9 1.8 11.1 11.0 10.1 16.7 10.3
Mean 90.0 17,884 17,329 1.9 1.9 1.8 11.5 11.2 10.3 16.8 11.4
Low 45.5 1,193 1,109 1.2 1.1 1.0 8.2 8.8 8.4 10.9 (8.5)
Marketing Services Comparable Companies
Closing % of 52 Equity LT™M 2017E
Price Week Market Enterprise EV / Revenue Multiples EV / EBITDA Multiples EBITDA Revenue
Marketing Services Index 30-Sep-2017 High Cap Value LTM 2017 2018 LT™M 2017 2018 Margin Growth
Dentsu $ 43.87 75.4 % $ 12,438 $ 14,703 1.9 x 1.8 x 1.7 x 9.8 X 9.2 X 8.7 X 19.0 % 18.4 %
Havas 10.93 98.7 4,682 4,776 1.8 1.7 1.7 12.6 11.2 10.6 14.4 16.1
IPG 20.79 80.9 8,356 10,015 1.3 1.3 1.2 9.1 8.7 8.2 14.2 1.0
Omnicom 74.07 82.6 17,424 21,249 1.4 1.4 1.3 9.1 9.1 8.7 15.2 (0.8)
Publicis 69.84 85.6 16,357 18,645 1.7 1.6 1.6 9.5 9.1 8.5 17.6 16.2
WPP 18.57 71.8 23,801 30,433 1.5 15 1.4 8.5 8.8 8.5 18.0 11.7
High 98.7 % $ 23,801 $ 30,433 1.9 x 1.8 x 1.7 X 12.6 x 11.2 x 10.6 x 19.0 % 18.4 %
Median 81.7 14,398 16,674 1.6 1.5 15 9.3 9.1 8.6 16.4 13.9
Mean 82.5 13,843 16,637 1.6 1.5 15 9.8 9.3 8.9 16.4 10.4
Low 71.8 4,682 4,776 1.3 1.3 1.2 8.5 8.7 8.2 14.2 (0.8)

Source: Capital IQ, market data as of 30-Sep-2017
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We would like to thank all of our clients, colleagues and friends for helping to
reinforce Clearsight as the leader in advising high-end consulting firms

-(C CLEARSIGHTADVISORS
CUERTL RELENTLESS FOCUS. HIGH IMPACT ADVICE.

ABOUT US

Clearsight Advisors is a premier, independent investment bank dedicated to
providing world-class M&A and capital raising solutions exclusively to growth-
oriented Technology and Business Services companies. Clearsight combines
deep market insights across software, services and data. This market knowledge
combined with superior strategic and financial advice allows Clearsight to act as a
catalyst, enabling entrepreneurs, private equity owners and boards of directors to
successfully advance their vision. Clearsight Capital Advisors, Inc., a wholly
owned subsidiary, is a registered member of FINRA & SIPC. For more
information, please visit www.clearsightadvisors.com

CONTACT US

)

1650 Tysons Blvd., Suite 710
McLean, Virginia 22102

325 North St. Paul Street, Suite 3500
Dallas, TX 75201

703.672.3100

www.clearsightadvisors.com

@clearsightmb
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Clearsight Advisors



http://clearsightadvisors.com/experience/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
http://www.clearsightadvisors.com/
https://twitter.com/ClearsightMB
https://www.linkedin.com/company/clearsight-advisors
https://www.linkedin.com/company/clearsight-advisors
https://www.linkedin.com/company/clearsight-advisors
https://www.linkedin.com/company/clearsight-advisors
http://clearsightadvisors.com/experience/
http://www.clearsightadvisors.com/
http://clearsightadvisors.com/experiences/clearsight-advises-van-dyke-technology-in-its-acquisition-by-jacobs/
http://clearsightadvisors.com/experiences/clearsight-advises-pivot-point-consulting-in-its-acquisition-by-vaco-healthcare/
http://clearsightadvisors.com/experiences/clearsight-advises-datasource-consulting-a-leader-in-enterprise-data-management-services-in-its-acquisition-by-exl/
http://clearsightadvisors.com/experiences/clearsight-advises-premier-payments-consulting-firm-first-annapolis-consulting-in-its-acquisition-by-accenture/
http://clearsightadvisors.com/experiences/clearsight-advises-growth-strategy-firm-innosight-in-its-announced-acquisition-by-huron-consulting-group-inc/

